
Childcare Choices 
 

Tax-Free Childcare and 30 hours free childcare are two separate government schemes to help 
parents with the cost of childcare. Working parents of children who will be aged under 4 on 31 
August 2017, can apply for both through the new digital childcare service: 
https://www.childcarechoices.gov.uk/ 
 
The Childcare Choices website provides information on the government’s childcare schemes and 
explains how parents can apply. It also includes a childcare calculator to show eligible families how 
much they could receive. 
 
To qualify for either scheme, parents must be working and each earning at least £120 a week (on 
average) and not more than £100,000 each a year. However there are exceptions and some parents 
on benefits or support may also be eligible so please check using the childcare calculator on the 
Childcare Choices website. 
 
Please note that Tax-Free Childcare can’t be used at the same time as childcare vouchers.  
As childcare vouchers are being phased out, we strongly suggest you use the childcare calculator to 
check whether you would be better off using childcare vouchers or Tax-Free Childcare. Parents 
receive a government top-up of £2 for every £8 that they pay into their Tax-Free Childcare account. 
 
Firstly, you will need to set up an online account on the on the Childcare Choices website. The 
Nursery is already registered so you will be able to pay nursery fees directly into our bank account 
which should make for an easier system all round. 
 
You'll need: 

• National Insurance number for each parent applying 
• Personal details from your UK passport or driving licence 
• Child’s date of birth 

 

In most cases, you'll be told instantly if your Tax-Free Childcare application is successful and will 
be given an eligibility code that you then give to the Nursery. 
 
Your online childcare service account 
Once you've successfully applied for your online account, you can: 

• view all your children's Tax-Free Childcare accounts in one place 
• confirm you're still eligible for Tax-Free Childcare and 30 hours free childcare 
• start paying into your children's Tax-Free Childcare accounts and use it to pay for childcare 

costs 
 
How much you pay into your Tax-Free Childcare account, and when, is up to you. You can make 
one-off payments (for example, by debit card) or set-up a standing order to make regular payments 
into your Tax-Free Childcare account. 
 
For every £8 you pay in, the government automatically adds an extra £2 straight into your Tax-Free 
Childcare account. You'll then be able to use the full balance to pay for your childcare. 
 
Other people, such as family members and employers, can also pay into your Tax-Free Childcare 
account. 
 
 
 
 
 


