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Policies & Procedures 
We have recently updated some of our 
Policies and Procedures. Although you 
can read these in the policy folder in the 
entrance lobby, it’s probably easier to 
head to our website where you’ll find all 
our policies. For online safety, the website 
is password protected and has recently 
changed. If you have not got this 
password, please feel free to ask a 
member of staff or email me directly. 
www.hillyfieldsdaynursery.co.uk 

Entrance Door & Alarm 
Hopefully everyone has managed to work 
out the new door entry system without too 
much confusion!  We feel sure that it will 
make for more efficient drop in and out 
routine for everyone. 
Please, please can I remind you to check 
entrance doors are securely closed 
behind you when entering or leaving 
nursery. If you hear the buzzer alarm, it 
means the door is not properly closed so 
please make sure to lift up handle firmly 
when you shut the door, 

Holiday Dates 2018/19  
Please find attached a copy of the 
nursery holiday dates for 2018/19.  

I’d like to also remind parents of a 
few key dates coming up. 

Friday 16th November  
Children in Need  

Thursday 29th November 
Festive Open Evening  

6pm to 8pm 
Seasonal drinks & nibbles for  

all parents & carers  

Friday 14th December 
Zoo Lab Visit  

A selection of ‘creepy crawlies’ for 
the children to handle  

Friday 21st December  
Children’s Christmas party 

Details of all these events will be  
given nearer the time 

In addition, please note our 
Christmas closure dates: 

Last day: Friday 21st Dec 
Staff Training Days: Monday 24th 
Decemeber 
                                Wednesday 2nd 
January 

We reopen: Thursday 3rd Jan 
2019

Firstly, I would like to welcome all 
the new children and their families 
to Hillyfields. We all hope that you 
soon settle in and feel part of the 
Hillyfields family. 
We have recently said a sad 
farewell to those who have left for 
b ig schoo l . Bu t w i th the i r 
graduation photos, gifts and 
tshirts, as well as their happy 
memories, I’m sure they will 
fondly remember their time at 
Hillyfields.   
A reminder to everyone that my 
door is always open so feel free to 
pop up at anytime. Alternatively, 
you are welcome to ring or email 
anyt ime – we welcome a l l 
comments, ideas or suggestions. 
   

Kerrie Smith 
(Nursery Manager) 

Digital Parent Support 
Service 

The Family Action charity recognises 
that being a parent or carer to a child 
or young person can often be difficult 
wi thout emotional support and 
guidance. Acknowledging that many 
parents feel confused by what 
information is available or struggle to 
access services close to home, the 
charity has set up a parent helpline to 
provide free emotional and practical 
support and guidance on all aspects of 
parenting.  This National Parents 
Support Services tackles parenting 
issues in a new and innovative way to 
support parents and carers through 
telephone calls, emails and texts. If 
you would like help or support or 
further information, please contact 
them on: 

●Freephone: 0808 802 0222 
●Text 07537 404 282 
●Email: NDPSS@family-
action.org.uk 

The service is: 
●Open weekdays 6pm to 10pm 
●For parents and carers across 
England 

"  

Specialist nursery photographers, 
Creative Camera will be attending our 
nursery on Wednesday 17th October 
to take beautiful, portrait-style photos 
of your children. Rest assured, all 
photographers are DBS checked & 
love working with children in the 
nursery environment. 
If you would like a family photograph, 
please let me know in advance and I 
will be able to arrange a sitting. 

!  

Do you sing or play an instrument? 
Maybe you would like to do cooking or 
drama? Perhaps you could bring in 
your pet, share interesting photos or 
ob jec t s? Maybe you have an 
interesting or unusual job with a 
uniform or tools to show the children? 
We would be truly delighted to 
welcome you to nursery even if you 
can only spare 5 minutes for a quick 
story. If you have been harbouring a 
desire to play about in water, paint, 
sand or playdough etc then please just 
let us know. After all, there’s no reason 
why children should have all the fun!  

Pushchair Parking Area 
Over the years, we have enlarged our 
parking area to accommodate the 
increasing trend for bulkier pushchairs; 
however there are st i l l lots of 
pushchairs left out, which inhibits easy 
access for all. We would very much 
welcome all ideas or suggestions on 
how best we could overcome this 
problem. Some options already 
suggested by parents are: to limit the 
pushchair parking to Baby Room 
children only; or to only allow basic 
pushchairs that take up minimal space.  

"  

In the meantime, we would like to 
remind everyone to please fold 
pushchairs and store them sensibly 
so that there’s space for all. We 
appreciate that it can be tempting to 
just park up a pushchair and rush off; 
however we are increasingly having to 
rearrange them ourselves as they 
encroach on the children’s play space, 
which can cause accidents to children 
as well as damage to pushchairs.  
Our storage area is limited and the 
priority must be for pushchairs so we 
would be most grateful if children’s 
personal scooters, bikes etc are not 
left at nursery as they take up valuable 
pushchair space and are very tempting 
for children to play with - which doesn’t 
always go down well with the owners 
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